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New ownership in 2013 

70% 

30% 

Cambridge 
Boxhill 

Language 
Assessment 

Pty Ltd (CBLA) 



Vision 

To establish OET as the market leading 
international English language test for 
healthcare professionals 



Transforming OET 

Review stakeholder (including candidate) 
values and perceptions. 

Implement a proactive strategy to better 
meet the needs of stakeholders and 
candidates. 



Review stakeholder values and 
perceptions 

Market research 
- candidates 

Stakeholders’ 
perception 

study 

Consultation 
with 

stakeholders 
 



Candidate Research – Drivers 
of satisfaction 

9.6% 

9.7% 

10.1% 

16.1% 

54.5% 

Registration Process

Seeking Information

Test Preparation

Research Process

Test Day Experience



Candidate Research – Reasons for 
taking OET 
 



Perception Study – Ability of 
OET test takers  to use English 
in a health-related workplace  



Candidate Comments 

‘OET helped me in gaining communication skills with patients 
and other health professionals. Now I can use some expressions 
in calming patients, showing empathy which I knew but never 
used before’. 

 

‘As an employee (nurse) in a hospital you are expected to 
function a hundred precent from day one; meaning that you are 
expected to understand both patients and staff, the latter often 
speaking very fast and with lots of abbreviations. Preparing for 
OET helped a lot’. 



Meeting stakeholder needs 

Strategy 

Test delivery 
network  

Customer 
support 

Enhanced 
engagement with 

stakeholders 

Accessibility 
Preparation 

materials 

Building 
recognition 

Communication 



Improving test accessibility – 
over 50 test venues in 26 
countries 

Australia 

• Navitas English Test Centres 
in Sydney, Melbourne, 
Brisbane, Adelaide and 
Perth 

• UNSW Institute of 
Languages, Sydney 

• ACU International, Brisbane 

• Central Institute of 
Technology, Perth 

• IELI Flinders University, 
Adelaide 

• La Trobe, Melbourne 

• Charles Darwin University, 
Darwin 



Accessibility 

Increased test dates - 10 times in 2014,  

          12 times in 2015 

Fee reduced to AUD $580 worldwide 

 



New customer support 
website 

Zendesk (OET Helpdesk) launched 

Customer Service desk 

• Call Centre  - Mon 
to Fri,  10:30 am – 
4:30 pm (AEDT) 

• Customer Service 
Satisfaction Rating = 
95% 

• Promise response in 
48 hours 

• 80% queries 
answered within 24 
hours   



Enhanced stakeholder 
engagement 

• Advisory Committee 

• Annual Forum 

• Seminars – agents, teachers, test venues 

• Newsletter 

• Website 

• Customer Satisfaction Surveys 



Communication 



Enhanced stakeholder 
documentation and policies 



Preparation material – support 
for teachers and candidates 

OET teacher pack 

OET Handbook for 
Teachers 

Teacher workshops 

Online practice and 
preparation courses 

OET course book 



Building recognition 

Working closely with recognising organisations in 
Australia, New Zealand, Singapore 

Building recognition outside Australia - North 
America and UK in particular 

New recognition – Singapore Pharmacy Council 

New recognition - Allied Health Professions 
Council,  Singapore 



 Thank you 
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Transforming OET to better 

meet the needs of the 

healthcare sector 

OET Forum 

October 29th 2013 
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Outline 

1. Promoting wider use of OET 

2. Delivering the test in an international 

context 

3. Operationalising research-based 

recommendations 

4. Future considerations 
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UK Conference of Postgraduate Medical 

Deans consensus statement; 

“All healthcare professionals require a set of generic 

attributes to merit the trust of patients that underpins the 

therapeutic relationship. These qualities include good 

communication skills, the ability to work as part of a team, 

non judgemental behaviour, empathy and integrity.”  
 

“The role of the doctor is changing and will continue to 

change alongside the needs and expectations of patients. 

Patients are increasingly better informed and act as 

partners in their own healthcare. The doctor serves as 

advisor, interpreter and supporter in this endeavour.” 
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UK Recognition 

The Medical Act 1983 (Amendment) (Knowledge of English) Order 

2014; 

  

Amendment to section 55 of the Act  

– 11.—(1) Section 55(1) of the Act (interpretation) is amended in 

accordance with this article. (2) For the definition of “the 

necessary knowledge of English” substitute—  

  

 “the necessary knowledge of English”, in relation to a person means 

the knowledge of English which, in the interests of himself and his 

patients, is necessary for the practice of medicine in the United 

Kingdom;”.  
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UK Stakeholders 

• GMC 

• General Pharmaceutical Council 

• Health & Care Professions Council 

• Pharmaceutical Society of Ireland 
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CEFR Standard Setting 

• Healthcare professionals from medicine, 

nursing, pharmacy, and physiotherapy 

• Four language testing professionals 

• Familiarisation with CEFR 

• Presentation by Jonathan Silverman on 

communication skills in a clinical setting 

• Familiarisation with OET materials 

• Identify levels against CEFR  
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International cadre of SMEs 

• Building an international group of SMEs 

• Extending the teams of item writers to 

reflect an international community 

• Extending item and test production QA 

processes to build on those already in 

place at LTRC 

• Extending the centre network 

• Delivering examiner training to a global 

network of centres  
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Reviewing and developing the OET 

• Research programme with LTRC e.g. for 

Speaking 

• Formats – e.g. professional to professional 

• Rating scale – new criteria/scoring 

• Comparison of clinician and trained assessor 

ratings 

• Effect of advance knowledge of task/content 

• Review evidence with stakeholders 

• Timescale for introduction 
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Looking to the future 

• Should OET be delivered as a CBT? 

• Would this improve authenticity? 

• Should other assessments be offered 

alongside OET such as non-cognitive 

tests? 

• Can scores be more diagnostic? 

• What impact studies can we undertake to 

show the usefulness of OET for its 

purpose? 

 


