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Vision
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To establish OET as the market leading
international English language test for
healthcare professionals - |
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Transforming OET

Review stakeholder (including candidate)
values and perceptions.

Implement a proactive strategy to better
meet the needs of stakeholders and
candidates.




Review stakeholder values and OET
perceptions




Candidate Research — Drivers OET
of satisfaction

M Registration Process
M Seeking Information
™ Test Preparation

B Research Process

W Test Day Experience




Candidate Research — Reasons for
taking OET

| have taken OET... Number of responses
(more than one option can be selected)

..for the purposes of professional registration 940 (78%)

..for employment purposes 121 (18%)

..fo enrol at a University 10 (1%)

Other (immigration or permanent residency

application) 17 (2%)

Total 688 (100%)




Perception Study — Ability of
OET test takers to use English
in a health-related workplace

The employees/colleagues who have taken OET... Percentage
agreement

... use English effectively in their health-related workplace. 93%

... communicate well with their patients. 68%

.. communicate well with their colleagues. 83%

.. understand well what they are told by their colleagues. 83%

.. understand well what they are told by their patients. 63%

.. perform well at the writing tasks in their health-related workplace. 83%

.. understand well what they read in their health-related workplace. 80%




Candidate Comments

‘OET helped me in gaining communication skills with patients
and other health professionals. Now | can use some expressions
in calming patients, showing empathy which | knew but never
used before’.,

As an employee (nurse) in a hospital you are expected to
function a hundred precent from day one; meaning that you are
expected to understand both patients and staff, the latter often
speaking very fast and with lots of abbreviations. Preparing for
OET helped a lot.



Meeting stakeholder needs

Test delivery
network

Communication Customer
support

Enhanced
engagement with
stakeholders

Building
recognition

Preparation
materials

Accessibility




Improving test accessibility —
over 50 test venues in 26
countries

long Kong

/i,g Philippines
%
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X 3
ustralia

)lew Zealand

e Navitas English Test Centres
in Sydney, Melbourne,
Brisbane, Adelaide and
Perth

e UNSW Institute of
Languages, Sydney
¢ ACU International, Brisbane

e Central Institute of
Technology, Perth

e |ELI Flinders University,
Adelaide

e La Trobe, Melbourne

e Charles Darwin University,
Darwin

\_ J




Accessibility

Increased test dates - 10 times in 2014,
12 times in 2015

Fee reduced to AUD S580 worldwide




New customer support

website

OET

HOME HELP AND INFORMATION

Help and Information

Owerview | Recent

News and Announcements .

Announcements (2 »

June 2013 Statements of Results are in the mail

Welcome to the new OET customer service portal

General information regarding OET .

Test format and content (1) »

How many sub-tests are there?

Information for OET candidates .

Applying for OET (10) »

‘What if | have a health-rélated or any other special needs?

How do | apply?

How can | pay?

On testday (2] »

What i expected of me on test day?

What if something happens that affects

'What if | cannot attend on test day?

DDDDD

General OET information (2 »
Top tips

Who accepts (or recognises) OET?

Leading up to test day £ »

When will | receive registration confirmation and timetal

Can | withdraw and cancel my application?

| change my test date?

After the test (5] »

When will | receive my results?

| request feedback on my performance?

Can | request re-marking of my papers?

Customer Service desk

\_

e Call Centre - Mon
to Fri, 10:30 am —
4:30 pm (AEDT)

e Customer Service

Satisfaction Rating =
95%

e Promise response in

48 hours
e 80% queries

answered within 24

hours
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Enhanced stakeholder
engagement

Advisory Committee

Annual Forum

Seminars — agents, teachers, test venues
Newsletter

Website

Customer Satisfaction Surveys
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Enhanced stakeholder
documentation and policies

41
42
43
44

S1.

53
sS4
S8
56
S7.

_OET:

OET Test Regulations 2013

GENERAL REGULATIONS AND CONDITIONS ...

APPLY FOR OET

g E T e Notice to Candidates
L (part of OET Test Regulations 2013)

LEADING UP TO TEST DAY

Registration confirmaton and timetadie
Deferral 10 a future test date
Windrasad

Changing venue location

TEST DAY

Reporting at the venue on test aay
1D discrepancy

1D dlscregancy process
Reschedued tests
Serious liness on test day

Fallure to attend on test day
During the test

This notice contains important rules and regulations for the day of the test. Invigilators have
the power to enforce these rules and regulations and have the right to ask you to leave the test

RULES AND REGULATIONS
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® DO NOT ske any question paper, snswer sheets or rosgh
paper et of the tod rooes.

DO NOT make sy soise newr fie test room.

DO NOT lewve fhe lest rocm for ssry resson without the

®  YOU MUST cnly tke isto the o roces whal you sead &
complets the tod. You may bring
*  pers, pencils, crasers, 4 genci sharpener, & sl
Bottle of waler in & clowr pletic botlle sd your
udentifictae docernent
®  YOU MUST &Sssble sry slirmss on your mobile phose or .
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them over with your peronal belongizgs of regatraion. : during e Listening ad-test
.
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ADVICE AND INFORMATION




Preparation material — support OET
for teachers and candidates

OCCUPATIONAL
ENGLISH
TEST

E

Practice Materials
WRITING — PHYSIOTHERAPY

OET Handbook for
Teachers

Teacher workshops

Online practice and
preparation courses

OET course book




Building recognition

A

-
Working closely with recognising organisations in

Australia, New Zealand, Singapore

\

J
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Building recognition outside Australia - North
America and UK in particular

\

\.

New recognition — Singapore Pharmacy Council

\.

New recognition - Allied Health Professions
Council, Singapore




. Thank you
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Transforming OET to better
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1. Promoting wider use of OET

2. Delivering the test in an international
context

3. Operationalising research-based
recommendations

4. Future considerations

CAMBRIDGE
10()ENGLsH

© UCLES 2013
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UK Conference of Postgraduate Medical
Deans consensus statement;

“All healthcare professionals require a set of generic
attributes to merit the trust of patients that underpins the
therapeutic relationship. These qualities include good
communication skills, the ability to work as part of a team,
non judgemental behaviour, empathy and integrity.”

“The role of the doctor is changing and will continue to
change alongside the needs and expectations of patients.
Patients are increasingly better informed and act as
partners in their own healthcare. The doctor serves as
advisor, interpreter and supporter in this endeavour.”

CAMBRIDGE
10()ENGLsH
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The Medical Act 1983 (Amendment) (Knowledge of English) Order
2014,

Amendment to section 55 of the Act

— 11.—(1) Section 55(1) of the Act (interpretation) is amended in
accordance with this article. (2) For the definition of “the
necessary knowledge of English” substitute—

“the necessary knowledge of English”, in relation to a person means
the knowledge of English which, in the interests of himself and his
patients, is necessary for the practice of medicine in the United
Kingdom;".

CAMBRIDGE
ENGLISH
© UCLES 2013 CENTENARY 1913-2013
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UK Stakeholders

« GMC

* General Pharmaceutical Council
 Health & Care Professions Councill
* Pharmaceutical Society of Ireland

© UCLES 2013
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CEFR Standard Setting

* Healthcare professionals from medicine,
nursing, pharmacy, and physiotherapy

* Four language testing professionals
 Familiarisation with CEFR

* Presentation by Jonathan Silverman on
communication skills in a clinical setting

 Familiarisation with OET materials
 |dentify levels against CEFR 100 s
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International cadre of SMES

«aso)@tWOrk of centres

Building an international group of SMEs

Extending the teams of item writers to
reflect an international community

Extending item and test production QA
processes to build on those already In
place at LTRC

Extending the centre network
Delivering examiner training to a global

CAMBRIDGE
ENGLISH
CENTENARY 1913-2013
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Reviewing and developing the OET

* Research programme with LTRC e.g. for
Speaking

©©©©©©©©©©

Formats — e.g. professional to professional
Rating scale — new criteria/scoring

Comparison of clinician and trained assessor
ratings

Effect of advance knowledge of task/content
Review evidence with stakeholders

Timescale for introduction 100 ®eGisH
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Looking to the future

* Should OET be delivered as a CBT?
* Would this improve authenticity?

 Should other assessments be offered
alongside OET such as non-cognitive
tests?

« (Can scores be more diagnostic?

* What impact studies can we undertake to
show the usefulness of OET for its
mesmUIPOSEe?

CAMBRIDGE
ENGLISH
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